
OUR FAQs

Questions Answers

If the Target Language is spoken in several countries, the Client
should know if the Target Audience is in a series of countries or
in a particular one. This issue is important when documents are
less technical and more general in nature. Translation Agencies
will want to know the particular Target Audience the client has
in mind. Take the case of Spanish. We promote the use of a
"universal" Spanish because this is the best means of maintain-
ing clarity and quality in translations. A good translation -except
for a few "localisms" that sometimes are unavoidable because
of advertising /marketing or other considerations -should be
transparent to any reader anywhere Spanish is spoken. These
are "localization" issues that should be addressed as such.

Where is the documentation
going to be used?

For preparing our quote,
can we have access to all 
the project files?

Translation Agencies always need all of the project files in order
to submit the most accurate quote. If the project includes DTP,
files should be submitted in the layout format. Additionally, if
you make a Translation Memory available to us, we would ana-
lyze your project files and quote based on the Memory we can
recycle.

It is very helpful for us to know if your company has an estab-
lished document process that deals with templates, glossaries,
style guides, project management philosophy, technical review
process, and any other relevant components. They make the
management of the translation process run smoothly and on
schedule. Well-prepared documents avoid costly errors that get
compounded many times if we need to review multilingual doc-
uments. Consistency in documentation is essential for
cost-effective translations.

What is your 
documentation process?


