
CLIENT FAQs
Questions Answers

A Source Language is the language you are 
translating from.

What is a Source Language?

What is a Target Language?
A Target Language is the language you are 
translating into.

What is a Translation Memory?

A Translation Memory is a tool for improving usabili-
ty. A Translation Memory is a database of translated
text that improves the efficiency and cost of future
translation projects. It is a way of "recycling" text,
particularly when translating documentation updates
in multiple languages. This is generally the case in
Product Catalogues, Technical Manuals, User
Manuals, MSDS, and TDS. The Translation Memory
provides levels of "matching" a new text against the
Memory, and our Pricing Matrix is based on such
matching analysis. It is an excellent Terminology
Management tool since multilingual Glossaries are
developed, and, by searching the Database auto-
matically, the translator can maintain consistency in
Terminology. Translation Memories increase the
speed, consistency, and accuracy of translations,
and can mean significant savings for the Client in
the long run.

We are usually able to receive a document in any
DTP format, convert it to TRADOS, and reformat it
again in the DTP program for the Target Language,
implementing any graphics/text manipulation in
order to reflect the format of the Source Language.
If the Client prefers to arrange the formatting, we
submit the translation in a Word Processor docu-
ment. We also proofread formatted documents.
Usually, it is best to exchange these files in PDF for-
mat. Proofing changes are made very clear by using
Adobe Acrobat's editing tools.

Do you offer Desktop Publishing
(DTP)?

What about Client changes and revisions
to a document submitted for Client Review
by Pro International,Inc.?

Minor changes are free of charge. If changes are
numerous, and most a matter of style, 
Pro International, Inc. will apply a per hour fee to
implement those changes. We welcome Client
Reviewers' comments and we encourage them by
generally applying those changes free of charge.


